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Danielle Yates Named Acting Director of Citizen Services

Westminster, Tuesday, November 10, 2015 — The Board of County Commissioners is happy to
announce that Danielle Yates has been named the Acting Director of Citizen Services.

Danielle has been with Carroll County since January of 2012, when she began her career as a Grants
Analyst for Emergency Management. In May of 2012, Danielle transitioned to the Bureau of Aging and
Disabilities as the Fiscal Supervisor. When duties expanded to include those of Housing Fiscal
Manager, Danielle became the Fiscal Supervisor for Citizen Services in January 2014. She has
carried oversight for the Senior Inclusion Program since 2013.

Danielle assumes responsibility for Citizen Services while Patty Whitson is on an extended leave of
absence. County Administrator Roberta Windham noted, “These transitions can be challenging, but
the Board of County Commissioners and | have every confidence in Danielle and the entire staff of
Citizens Services. We know that they and Danielle will continue to perform to the high standards they
have shown over the years, providing the necessary services to some of the most vulnerable people
in Carroll County.”

#HHE#

CARROLL COUNTY

The Americans with Disabilities Act applies to the Carroll County Government and its programs, services, activities, and facilities. Anyone
requiring an auxiliary aid or service for effective communication or who has a complaint should contact The Department of Citizen Services,
410.386.3600 or 1.888.302.8978 or MD Relay 7-1-1/1.800.735.2258 as soon as possible but no later than 72 hours before the scheduled
event.



