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FOR IMMEDIATE RELEASE
Workplace Excellence Series Begins January 5"

Westminster, MD — December 16, 2016 - Carroll County Business/Employment Resource Center
(BERC) staff is offering the new Workplace Excellence workshop series to customers beginning
January 5th at Westminster’s American Job Center. Topics on workplace culture, communication,
working smarter, multi-generational workplaces and more will be covered in the five week series.
“The goal is to take essential workplace skills voiced by business and impart them to our job seekers.
If the people who attend the workshops apply what they learn they will certainly achieve more career
success!” stated Denise Rickell, BERC Manager.

Each session is two hours and the workshops are designed to help individuals to exceed employer
expectations and shorten the job search. Individuals may choose specific sessions to attend or may
attend all of them; there is no charge for the workshops.

Workshops to be held January 5th - January 31st:
January 5th  9:00 am - 11:00 am Making a Smooth Job Transition
11:15 am - 1:15 pm Understanding and Embracing the Workplace Culture
January 10th  9:00 am - 11:00 am Thinking Like a Boss Makes You More Valuable
11:15 am - 1:15 pm Working Smarter Not Harder

~ more ~

The Americans with Disabilities Act applies to the Carroll County Government and its programs, services, activities, and facilities.
Anyone requiring an auxiliary aid or service for effective communication or who has a complaint should contact The Department of
Citizen Services, 410.386.3600 or 1.888.302.8978 or MD Relay 7-1-1/1.800.735.2258 as soon as possible but no later than 72 hours

before the scheduled event.
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January 17th  9:00 am - 11:00 am Creating Success in the Multi-generation Workplace

11:15 am - 1:15 pm Are You Eeyore or Tigger? How Your Outlook Affects Your
Performance

January 24th  9:00 am - 11:00 am Getting Ahead in the Changing Workplace
11:15 am - 1:15 pm Making Yourself and the Company Look Good
January 31st  9:00 am - 1:15 pm What’s Your Point? The Art of Communication

Registration is required by calling 410-386-2820 or visiting BERC at 224 N. Center Street in
Westminster.

Carroll County Business/Employment Resource Center (BERC) is Carroll County Economic
Development’s workforce agency that is part of the Mid-Maryland Workforce Development Area and
is an America Job Center. The mission is to develop a highly effective workforce for new and existing
businesses and to assist job seekers in achieving, advancing and retaining employment. BERC is open
Monday through Thursday, 8 a.m. to 4:30 p.m. and Friday from 8 a.m. to 2 p.m. BERC also posts job
openings on Twitter @carroll_works. For more information please call 410-386-2820 or visit the
website at http://carrollworks.com/.

Carroll County Department of Economic Development works to increase wealth in Carroll County
by growing the tax base and creating new jobs. For Economic Development, follow @CarrollEconDev
on Twitter and visit http://carrollbiz.org/.
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