REFUND POLICY

Classes: Requests for full refunds must be received by phone at our office at least 10 days prior to the
starting date of the course. Session refunds may be given for withdrawal requests made after that date
at the discretion of the Department of Recreation and Parks. No refunds will be issued after two
sessions. No refunds will be issued for courses meeting only one or two sessions.

Bus Trips: Requests for full refunds must be received by phone at least 1 month prior to the date of the
trip unless there is a specific date listed in the course description. After the deadline has passed, there
will be NO refunds and any tickets purchased are the property of the registrant.



